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Executive Director Job Opportunity 
Department: Executive Supervises others: Yes 
Reports to: Board of Directors Status: Full-time 
FLSA Status: Exempt Location: Sun Lakes / Chandler 
 
About the Position: This position supports Neighbors Who Care by providing leadership 
and strategic direction towards the organization’s established mission and vision, working 
in partnership with the Board of Directors, staff and volunteers, and making decisions that 
impact the entire organization.  This is accomplished by modeling best practices and 
demonstrating leadership ability, creativity, and innovation in relationship building, 
planning, and problem solving.   The position is responsible for overseeing the 
administration, operations, programs, fundraising, and strategic plan of the organization. 
Other key duties include fiscal management, marketing, and community outreach.  
 
About the Organization:  Neighbors Who Care (NWC) was founded in 1994 and assists 
the homebound, disabled, and/or frail elderly in Sun Lakes and south Chandler. The NWC 
mission is, “Neighbors Who Care inspires a robust network of volunteers who respond to 
ever changing needs of our aging community, helping them live at home with pride, dignity 
and independence.” NWC’s operational goal is to recruit, train, and manage community 
volunteers to provide quality non-medical assistive services to enrolled clients via a 
“neighbor helping neighbor” approach. NWC’s service area is comprised of 32 square 
miles and serves the communities of south Chandler and Sun Lakes. This geographic 
area, according to the 2010 U.S. Census, has the third highest population of elderly adults 
statewide, but lacks sufficient wraparound human services programs to address the 
population’s needs.  

Desired Qualifications: 

Strategic Thinking 
 Demonstrates the ability to "connect the dots" between multiple systems - internal and 

external 
 Monitors the forces driving current reality that may have long-term effects 
 Develops plans to prepare for opportunities and mitigate risk 
 Develops and maintains a comprehensive strategic plan for financial growth and to 

ensure achieving organization goals 
 Demonstrates the ability to research and secure diverse funding through grant writing 

and fundraising 
Leads through Vision/Values 

 Inspires others with compelling visions 
 Translates visions into activities, behaviors and performance expectations 
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 Recognizes and rewards actions that support Neighbors Who Care’s vision and values 
 Ensures mission statement remains in the forefront of all aspects and decisions of the 

organization, including fundraising, marketing, technology, and strategic planning with all 
stakeholders 

Develops Others 
 Recruits and hires qualified individuals who align with and strengthen the organization’s 

mission 
 Establishes and clearly communicates performance standards 
 Gives staff assignments that will help develop their skills, abilities and knowledge 
 Holds staff accountable for achieving established goals and standards 
 Develops staff through mentoring, coaching, and one-on-one development discussions 

 
Builds Strategic Relationships 

 Stays abreast of business, industry, and market information that may reveal partnership 
and funding opportunities 

 Seeks and builds long-term relationships with external partners aligned with the NWC 
mission and vision 

 Has an in-depth understanding of “competitors” for talent, resources and public attention 
in the sector 

 Cultivates relationships with Board members, donors and other affiliates; shares best 
practices with staff 

Other Requirements 
 Bachelor’s degree with 3 or more years senior nonprofit leadership experience or 

commensurate experience 
 Budget development and management experience 
 Knowledge of fundraising strategies and donor relations 
 Knowledge in Windows, Microsoft Applications, and relevant software 
 Valid driver’s license and current auto liability insurance  

How to Apply 

Applicants should provide a cover-letter, including salary requirements, resume, along 
with a list of references, to neighborswhocarejob@gmail.com. The review of applications 
will begin on July 13 and continue until the position is filled. No phone calls please. 


