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Volunteers enjoying the 
Annual Volunteer Brunch 
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The Year of 
the Volunteer

March 15th,  350 Neighbors Who Care Volunteers were honored for the services 
they provided in 2013.  Thirty individuals who are stil active volunteers where 
recognized for 15 years of service.  One of those, Helen Bathgate has been an active 
volunteer for 19 years. 

This year Penny Fox was presented the Ambassador Award  for “The Overall 
Representation of the mission spirit of NWC.”  

Jim Rainwaters , Jerry Rex and Jimmie Gillispi received the Above and Beyond 
Award for their heroic actions for people we serve or for service in our community. 

Fifteen individuals received the Super Star Service Award for going the extra mile, 
driving over 1000 miles in 2013 for those we serve.

The Marathon Award  was presented to Lou Maldanado for going out of his way at 
the last minute many times to provide NWC services.

This year a special award the Iris Award was presented to those who worked behind 
the scenes tirelessly to provide non-client services for NWC.  

The City of Chandler recognized seven NWC volunteers for over 100 hours of 
service.

Three Neighbors Who Care volunteers were presented the Sun Lakes Crystal Award, 
Joyce Davey, Pat Rappuhn, and Eva Gunnoe. 

Thank you all for ALL YOU DO to serve the people in the Greater Sun Lakes and 
South Chandler communities.  We are all  SERVING WITH THE BEST!

Neighbors Who Care 
Honors Volunteers
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Eric Ehst
Executive Director

Stats for All 
Services per

Fiscal Year 2012-2013

Volunteers – 461

Clients – 600

Hours – 118,476

Miles  – 137,434

Occasions – 18,682

Our Mission

The comfort of home 
and the dignity of 
independence; at 

Neighbors Who Care, 
community volunteers 

help the elderly live
at home.

Our Vision

The elderly are able 
to live at home for as 
long as feasible with 
pride, dignity, and 

independence.

The Care Connection is the official newsletter of Neighbors Who Care, Inc.
This newsletter is delivered to all volunteers, clients, donors, and associates of Neighbors Who Care, inc.  on a quarterly 
basis.  You have received this publication because we believe that you take pride in your community and service to 
improve  the quality of life for others, one neighbor at s time.  This newsletter provides you with wellness information 
and advertising that enhances your awareness of other services in our community.  We are always interested in your 
comments or suggestions.
While efforts to ensure accuracy are exercised, the publisher assumes no liability for the information contained in 
either editorial or advertising content.  Neighbors Who Care does not endorse any commercial products or information 
that may be advertised in the newsletter.

3 Minutes to Change the World
Eric Ehst, Executive Director

This year Neighbors Who Care participated 
in the Fast Pitch Competition sponsored by 
Social Venture Partners Arizona. Think of 
it as “venture capital meets philanthropy” 
where local non-profits compete for prizes 
and donations from entrepreneurs and 
venture capitalists who want give back to the 
community.

The competition centers on innovation, 
value and community impact. Non-profits 
are challenged to show that they do things 
differently, better, and with superior results 
than anyone else and to explain why donations 
invested in them will have the greatest impact 
on the community. The catch, you have to do 
all of this in three minutes on a bare stage with 
no visuals or supporting materials in front of 
an audience of 400 exceptionally talented, 
high-tech people.

This is a real test for a small local 
organization like NWC. It’s hard to make 
what we do, community volunteers helping 
homebound and disabled seniors to continue 
living in their own homes, sound new, sexy, 
innovative or appealing to a high-tech, high 
energy crowd. They want and expect to 
hear about the latest trends and fads: social 
media, computers, education funding, even 
homelessness; not delivering soup to seniors.

Here is an excerpt from my Fast Pitch 
presentation:

Over one-third of people over 75 live alone, 
many with no family or support network. Our 
mission is to enable homebound and disabled 
seniors to live independent and meaningful 
lives by having volunteers do many of the little 
things necessary to keep them living in their 
own homes.

Last year our free services changed the 
lives of over 600 people. Our volunteer-based 
business model, which won the 2012 Encore 
Prize for social impact innovation, allows us 

to perform $3 worth of program services for 
every $1 donated. It only costs us an average of 
$30 a month to keep an otherwise independent 
grandmother out of a nursing home and, 
possibly, off of public assistance. The people 
we aid are healthier, happier and generally 
live longer, while maintaining their pride and 
dignity.

I’m here today because although we’ve 
been doing this successfully for 20 years, our 
dependence on small donors is limiting our 
capacity to grow and a new, first of its kind, 
program to aid newly discharged hospital 
patients is rapidly increasing our workload.

All of us have an aging relative far away. 
Imagine them alone and homebound. With 
your help Neighbors Who Care can be there to 
lend a hand.

I’m proud to say we beat the odds. We 
didn’t win any of the grand prizes, but we did 
make it to the semi-finals and finished in the 
top 10 of non-profit organizations in Maricopa 
County. The people of Sun Lakes and Chandler 
get it. You’ve seen NWC in action and you 
know the value of what we do. You know how 
we maximize the value of your hard-earned 
donations and the impact we have in this 
community. Next year we’re going for the gold! 

If you would like to experience the deep personal satisfaction that comes from volunteering to assist 
your neighbors or if you know of someone who needs our help, contact us at 480-895-7133.
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From the Board…

Staff

YEAH FOR RETIREMENT
Mel  Moss,  NWC Board  Member

Wow!   I’ve finally retired.   Now what?   We live in 
one of the nicest retirement communities in a State 
with fantastic climate.  There is every kind of activity 
imaginable at our fingertips.  So what would we enjoy?  
Tennis, golf, bridge, choral groups, religious organizations 
and clubs dedicated to everyone’s needs.  I had heard 
of an organization called NEIGHBORS WHO CARE and 
wondered what that was all about.  I called the number 
listed in the Splash to get some info.  I was told about a 

“no-commitment” orientation session we could attend to 
learn all about it, what it does and how we might fit in.  My wife and I attended 
and were amazed at the variety of services this group offered to folks of Sun 
Lakes and nearby communities. We decided to help by delivering hot meals 
together.  My wife thought she could be of help in the office scheduling and 
doing some computer work.  I decided on client transportation where I would 
be driving some really interesting folks to doctor’s appointments.    We signed 
up to do these activities once a week. We  can easily work it around our own 
schedules.

But  how about YOU?  Can you find a few hours per week to volunteer 
helping people in need?  If driving nor office work sounds like your thing, 
volunteers are needed to make “are-U-OK” phone calls, making minor repairs, 
home visiting, doing or taking folks grocery shopping, or respite care giving a 
caretaker spouse an hour or two to get away to do their own thing.

Summer is coming and many of our volunteers head for cooler climates.  
This really creates a shortage of NWC volunteers as most of the clients we 
serve stay here. So PLEASE, call (480) 895-7133 and sign up to attend a “no-
commitment” orientation.  It will only take an hour or so.  It could be the 
beginning of something you’ll really enjoy and feel good about. 

Richard Eslick
Chair

Gary Hutchinson

Mahnaz Pourian

Jonathan Askew

Christine Raney
Vice Chair

Jim Brown
Treasurer

Mel Moss

Ron Chase

Wes Davis

Colette McNally
Secretary

Carol Bowers
Vol. Serv.

Joan Byrnes
Dinner Del.

Kathy Long
Office Coord.

Eric Ehst
Exec. Dir.

Bonnie Kosar
Case Worker
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Wish List
Thank you to all of our helpers who donate 

the things that means so much to the staff and 
volunteers in the office.

A few things are running low.

Microwave Popcorn • Cookies • Wholesome Snacks

Thank you to those who have donated copy paper, 
ring binders and other office supplies recently.
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By Carol Bowers, Volunteer Services Coordinator

This picture is so touching.  I thought of my father when 
I saw it.  After more than 30 years living in other parts of 
the country from my father, he moved within a few blocks 
from my home, then into my home for the last years of 
his life.  I had raised my family and began my journey as 
a grandmother and career person looking forward to my 
retirement and opportunity to while away my time with my 
husband at my side, feeding the birds or traveling.  

Life doesn’t always go, as we plan, in fact, almost never.  I 
had just started a new position that was just suited for me, 
when my mother passed away.  My parents were very close.  
There was never any way I could have imagined how much 
he loved her.  A year later Dad decided it was time to move 
closer to me.  My mother was his friend, his partner and his 
eyes after he lost his sight.  I tried to be there for him.  My 
husband and my son tried.  It just didn’t seem like enough.  
Not until I realized that what he needed more than anything 
else was to know that he was unconditionally loved.  Dad’s 
mind was sharp.  His health for the most part was good.  But 
he seemed so alone.  He liked his time alone but finding the 
balance between alone time and his feelings to be valued 
was the key.  He enjoyed talking to other people about his 
interests, life experiences, and his simple faith.  He didn’t 
need parties to go to, movies to see, or trips to take.  He 
needed to know that he was loved, needed, and lovable.  He 
was all that and more.  Once he moved passed the anger that 
would boil up over his loss of sight, the way my mother was 
cared for at the assisted living, and sometimes things that 
happened 70 or 80 years ago, he was such a great friend to 
me.  He taught me how to love unconditionally, find ways to 
give more simply, and love mightily.  We needed each other.  
I thought I knew my father when I was a child, even as an 
adult child.  However, I never knew him the way I did as his 
caregiver.  I learned to know the man who raised me and 
he learned to know the woman I became.  I value this time 
with Dad to learn more about him and myself.  How much 
we need others.  We need others to love, and we need to be 
loved by them.  

It‘s important for me to remember the wise words, “we 
should never let the sun go down on our anger.”  In addition, 
to remember to never let the sun go down or up with out 
thinking of the love we have to share with one another.
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Transportation 
Raffle Winners

Winners of the 
January – March 2014

Drivers Raffle are:

January 2014
$50 Gift Card - 100-1243 miles

Jim Brown              1243  miles
Ed Hill 263  miles
Peter Hammer 154 miles
Rita Brown 123 miles
Terry Bolduc 108 miles

$25 Gift Cared - 50-99 miles
Roxy Banta  97 miles
Sylvia Buehler  92 miles
David Ransberger  90 miles
Margaret Wiseman   85 miles
Ruth Trygstad  70 miles
Darlene Howard  68 miles
Gordon McCleary  66 miles
Shevea Sivakumar  58 miles
Warren Kenney  56 miles
Betty Sanders  51  miles

February  2014
$50 Gift Card - 100-488 miles

Gary Hutchinson 488 miles
Irene Johnson  217  miles
Bob Neely  153  miles
Dennis Mulcvhay  110   miles
Dori Helmer  103  miles

$25 Gift Card - 50-99 miles
Michelle Klawiter  96 miles
Steve Schenk  84 miles
Larry Buehler  77 miles
Mike Dickson 76 miles
Duane More  71  miles
Peg Wirt  67.5 miles
Nancy Hughes  58 miles
Susan Hayward  57 miles
Jerilynn Pfeilsticker  52.5 miles
Morris Johnson  52 miles

March 2013
$50 Gift Card - 100-359.50 miles
Dwight Snyder 170 miles
Ralph Asdell 130 miles
Mel Moss 129 miles
Shirley Rammage 110  miles
Brian Claflin 102 miles

$25 Gift Cared - 50-99 miles
Susan Lamb 98 miles
Bob Craft 97 miles
Don Prestin 91 miles
John Blakely 85 miles
Maria Arellano  80 miles
Evelyn Reynolds 78 miles
Dick Aplin 76 miles
Theresa Zavala 75 miles
Joan Orent 65 miles
Bobi McManus 50 miles

 Neighbors Who Care 
offers the AARP Driver 
Safety Program each 
2nd Thursday of the 
month at 12:30 in our 
Volunteer Room. The 
course is recommended 
for each of our 
Volunteers who drive 
our clients and required 
for our volunteer Van 
Drivers.

AARP Driver 
Safety Program
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It’s the perfect blend of comfort, convenience and

a personalized approach to care. From endless social

opportunities, fine dining and a full service,

maintenance–free lifestyle to supportive assisted living

and memory care services, you’ll find the lifestyle options

at The Village at Ocotillo and Hawthorn Court to be

the perfect fit for you or your loved one’s individual 

needs. Come see how rewarding and reassuring our 

specially designed approach to senior living can be.

13822 So. 46th Place at Ray Road, Phoenix

(480) 359-3301

AN AWARD-WINNING MEMORY CARE COMMUNITY

What does well-being look like?

SRGseniorliving.com

INDEPENDENT & ASSISTED LIVING RESIDENCES 
990 West Ocotillo Rd, Chandler

(480) 269-1919

Certified by the Commission on Accreditation of Rehabilitation Facilities
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RECYCLING
SERVICE!

Sun Lakes Disposal is generously 
donating revenue generated from 
its curbside recycling collection to 
Neighbors Who Care. If you are a client 
of Sun Lakes Disposal, your recycling 
efforts are hard at work! Neighbors 
Who Care is proud to have Sun Lakes 
Disposal as a partner in our effort to 
make Sun Lakes a better place to live.
If you are looking for a residential 
garbage service provider, please 
consider Sun Lakes Disposal.

Sun Lakes Disposal
Residential Garbage Service
CALL TODAY

480.895.2965
arizonasanitation.com

FREE
And Receive 

*

*One time $25 container 
set-up fee 

(Includes container 
delivery) 

Sign-Up for 
Monthly 
Disposal Service

$16.65

AZ San NHC Ad 8.12.13.indd   1 8/13/2013   9:17:54 AM

Neighbors Who Care Volunteer 
Recognition Brunch

Thank you for the sponsors who made our 2014 
Volunteer Recognition Brunch such a success. 

Each year generous partners provide the revenue to 
offset the cost of the VRB keeping with our goal to honor 
our volunteers who give so much of themselves to serve 
others in our community.  Each year there is room for 
individuals to sponsor the brunch.  You may contribute, 
any amount now, designated to the 2015 Volunteer 
Recognition Brunch.  Next year our brunch will include 
past and present volunteers as we celebrate 20 years of 
caring for our community, one neighbor at a time.  We 
appreciate all who contributed this year and all who will 
contribute for next year.

Lead sponsors were:

A Colorado native, Kathy 
moved to Arizona over 12 years 
ago with her husband Mark and 
children.  She has over 30 years 
cumulative customer service and 
administrative experience.  She 
is a previous staff member of 
Neighbors Who Care, where she 
worked as a Scheduler and Office 
Assistant.  Kathy has expressed 
how happy she is to be working 
in the office again with all the 
volunteers and clients. 

Kathleen (Kathy) Long , Office Coordinator

Foundation sponsors were:

Atria Chandler Villas

Care Patrol

Hawthorn Court

Sun Lakes Dental Partners

Sears Automotive Center

Visiting Angels

Sun Lakes Homeowners 
Association

Matching Gifts Donors:

Gladys Chernick

Comfort Plus

Miller Design



www.neighborswhocare.com | 9

This might mean that 
you've lost two cups of fluids 
already. Remember to drink a 
glass of water or other fluids 
every couple of hours during 
the day to prevent confusion, 
impaired physical performance 
and loss of appetite. Drink 6 - 8 
glasses of water a day to stay 
hydrated!

Did you know:
The first sign of dehydration is thirst!
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Volunteer’s Poem
Giving is getting, or so they say

I give a bit of my heart, my soul and my all

And am rewarded in ways both great and small

That’s good to know and better to hear

But the truth is more silent, so please do step 
near

The reason I give is simple and clear 

The reason I give is not to be saluted or even 
adored

That would be something to make me quite 
bored

The reason I give, the reason I care 

The reason you’ll find me ready, able and near

Is that, above all else, I am a proud volunteer. 

(from Today’s Caregiver.com)

THE YEAR OF THE 
VOLUNTEER

By Carol Bowers, 
Volunteer Services 
Coordinator

The year was 1994 and 
the congregations of Sun 
Lakes had a need to help 
the people who had lived 
in Sun Lakes for many 
years and were literally 
aging in placed, thus the 
beginning of Neighbors 
Helping Neighbors.  
Each congregation 
plays a role recruiting 
and encouraging 
volunteers to find their 
place to help others in 
the community.  The 
interfaith council was 
born out of the need for 
the community of Sun 
Lakes to come together 
to provide for those 
needs, one neighbor 
at a time.  At the same 
time, they sponsored 
opportunities to build 
awareness among the 
congregations in the 
community.  

Over time, the 
congregations were 
able to focus on their 
sameness rather than 
their differences.  
Uniting to encourage 
volunteerism for 

— Volunteer 
cont. on page 11
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480-855-2895

Independent Living

Assisted Living

Memory Care
O p e n i n g  S p r i n g / S u m m e r  2 0 1 4

Leasing Center Now Open: 480-822-1400 
1425 S. Higley Rd., Suite 105, Gilbert, AZ 85296  |  www.GenerationsSeniorLiving.com

ReseRve 
yOuR seat 
by the fiRe

Neighbors Who Care; 
providing education 
opportunities for the 
community; and raising 
money to continue the 
work of Neighbors Who 
Care, through mission, 
fund raising, and 
stewardship.  

The Interfaith Council 
of Greater Sun Lakes 
continues its efforts to 
bring people together and 
encourage one another to 
“Love your neighbor as 
your self.”  When reaching 
out in love and caring we 
find the common bond 
of needing others just as 
much as they need us.  

As we celebrate the Year 
of the Volunteer, we 
need to remember our 

Volunteer _______________________
- continued from page 10

roots and those who are 
passionate about helping 
others.  Each issue of the 
Care Connection will focus 
on important aspects that 
make Neighbors Who Care 
so unique among service 
organizations that serve 
those who are aging in 
place and the differently 
abled in our community. 

Ann Porter and Rev. Vaughn
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A reverse mortgage is a loan that converts the equity 
in your home into cash. If you’re 62 years old or older, 
consider this financial tool to:

• Boost monthly 
income 

• Payoff a traditional 
mortgage or home 
equity loan

• Get rid of credit 
card debt and car 
payments for good

• Provide tax-free cash* 

NMLS#2285 (www.nmlsconsumeraccess.org); Urban Financial Group Corporate office: 8809 
South Yale Avenue, OK 74137; Arizona Mortgage Bankers License #0921300, Mortgage Bankers 
Branch License #0117862 - 625 W. Southern Ave., Suite E171, Mesa AZ 85210. Not all products 
and options are available in all states. Terms subject to change without notice. Copyright 2013 
Urban Financial Group, Inc. All Rights Reserved

NMLS# 589393

TERI TINNEY
Reverse Mortgage Consultant
480-254-6651
ttinney@urbanfinancialgroup.com

Visiting Angels has been a long time partner of NWC.  This 
year they are celebrating 11 years of service in the valley.  To 
help them celebrate they gave NWC volunteers 10 tickets to the 
Diamondbacks Game, Friday, May 16th.  Although the DBacks 
team didn’t do so well, our volunteers had a wonderful time. 
Thank you Visiting Angles and Congratulations on 11 years.

A celebration was held May 
9th honoring the individuals 
who have donated over $500 
to Neighbors Who Care during 
2013.  Our Giving Tree is very 
full of leaves with the names of 
all who donated any amount 
to help Neighbors Who Care 
continue the services we are 
so happy to provide to our 
community.  New leaves for 
2014 are sprouting and the 
tree is getting more beautiful 
each week.  Thank you for all 
who have contributed to NWC.
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Neighbors Who Care was the recipient of a $10,000 gift from 
Home Instead Senor Care, who are celebrating 17 years of 
service in the southeast valley. They were given a $40,000 award 
for their outstanding performance from the Home Instead Senior 
Care Corporate Office to be donated to local senior programs. 
Among the other recipients are Y OPAS of Ahwatukee, Dignity 
Health Foundation, Hospice of the Valley, and East Valley Adult 
Resources, each organization has taken great strides to improve 
the services they provide to area seniors. These gifts will be put 
to great use. Thank you for your generous partnership in the 
southeast valley network of non-profit service providers.

Neighbors Who Care receives generous 
donation from Home Instead Senor Care
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by Carol Bowers

Everything is connected.  
Our life experiences to our 
talent, to our goals, and so on.  
At Neighbors Who Care, we 
respect where our volunteers 
have served before and where 
they would like to serve now.  
We are especially looking for:

• Van Drivers: individuals who 
would be available to drive 
the NWC Van to take clients 
shopping.  The qualifications 
are: completion of the AARP 
Driver Safety program 
within the past 24 months, 
and a ride-along with one of our experienced drivers.  Drivers 
typically drive once or twice each month, or weekly during the 
summer months.  

• Transportation: individuals who can provide transportation for 
clients who have medical appointments outside of the NWC 
service area; i.e., the VA or Mayo Clinic, St. Joseph Hospital.  
And individuals who are willing to provide transportation at the 
last minute; i.e.  If the scheduled volunteer driver must cancel 
or a client has an urgent appointment.

• Business Advocates:  individuals who have experience in 
construction or business that would assist clients to make 
informed decisions about work to be done on their home, etc.

• Reassurance calls:  individuals to call clients each day to check 
on their welfare and say “hello."

As you very well know, the summer time is the most difficult 
time to cover all the needs of the NWC clients who use are services 
regularly all year long. 

Rather than begging for new volunteers.  I hope that those of 
you who are here most of the summer will think about helping 
us out.  (We have volunteers who live in Sun Lakes year around 
but only volunteer in the summer.  There is so much to do in 
the winter months, but find more time in the summer).  Some 
of our year around people takes time off for traveling however, 
the time they are available is priceless.  Volunteering is fun and 
rewarding!  The experiences you might bring to your neighbors 
will be appreciated and enjoyed.
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Neighbors Who Care, Inc.
10450 E. Riggs Rd., #113
Sun Lakes, AZ 85248


