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IT TAKES ALL OF US

Eric Ehst, Executive Director

Eric Ehst
Executive Director

All services per
Calendar Year 2017
Volunteers ~ 409
Clients ~ 646
Hours ~ 19,510
Miles ~ 147,322
Occasions ~ 17,333

Our Mission
The comfort of home
and the dignity of
independence; at
Neighbors Who Care,
community volunteers
help the elderly live
at home.

You’ve heard the old saying, “No man is
an island.” Well no successful charity is either.
Neighbors Who Care only continues to exist (and
grow) because of the support we receive from
a huge number of community organizations
and partners. In one recent example of a multipartner collaboration, the IronOaks Tennis
Club held their annual dinner-dance in March.
The proceeds were to benefit Neighbors Who
Care, but the money ($5700) was donated to
the Cottonwood Palo Verde Foundation which
matched an additional $5000, resulting in
$10,700 for Neighbors Who Care.
At Neighbors Who Care, we’re lucky to
receive support from a wide variety of clubs,
organizations, businesses, and congregations
throughout our Sun Lakes/South Chandler service
area. In recent weeks (apologies to anyone
inadvertently omitted) we’ve received checks
from the Sun Lakes Women’s Association, Sunbird
Kare Bears, Springfield Women’s Golf League,
Ocotillo Women’s League, Korean War Veterans,
and a number of the local congregations. We
regularly get help from Sun Lakes Rotary and
Lions (breakfast & evening) Clubs, businesses
such as Sun Lakes Disposal and Intel, and a
potpourri of small bridge, tennis, golf, sewing,
Mahjongg, and other clubs. The checks range
from $100 to $10,000 and every dollar makes a
big difference.

clients needing assistance. We delivered a record
847 hot meals. The number of rides to medical
appointments is up by more than 40% over 3
years ago and has almost doubled in 10 years.
Recent surveys of our volunteers and clients tell
us that even more is needed. That’s why we’re
pursuing new initiatives such as Senior Center
Without Walls and falls prevention training. And
why we’re entering new partnerships like the
Sun Lakes Creative Engagement Partners.
One big thing I’ve learned from the clients
we serve is how important Neighbors Who Care
is in their lives. Most people think of us as simply
driving people around, or delivering meals,
or visiting and calling. Those are mundane
descriptions of what we do, not of the impact we
have. I recently reviewed the records of a client
we have been serving for 21 years. She is disabled
and lives alone. Without our help, she would have
been forced to move out of her home and into
an institution years ago. What our volunteers do
keeps her healthy, happy, and independent. That
is our impact. You can help out by volunteering,
donating, or including us in your estate plans.
Please join us. www.NeighborsWhoCare.com
(480) 895-7133

Just as important as our wide base of
community support is the fact that every dollar
we receive is matched by the time and effort
of our dedicated volunteers to deliver about $3
worth of no-cost services to our homebound and
disabled clients for every $1 that’s donated.
Even with all the support we receive from the
clubs and organizations, and from hundreds of
individual small donors and our many volunteers,
it is still not enough to meet the growing needs
in our community. We’re setting new records
almost every month. In March, we added a
record 41 new frail, homebound, or disabled

Neighbors Who Care received a generous
donation from the Sun Lakes Lions Club
on May 18, 2018

If you would like to experience the deep personal satisfaction that comes from volunteering to assist
your neighbors or if you know of someone who needs our help, contact us at 480-895-7133.

Our Vision
The elderly are able
to live at home for as
long as feasible with
pride, dignity, and
independence.

The Care Connection is the official newsletter of Neighbors Who Care, Inc.
This newsletter is delivered to all volunteers, clients, donors, and associates of Neighbors Who Care, on a quarterly
basis. You have received this publication because we believe you take pride in your community and service to improve
the quality of life for others, one neighbor at a time. This newsletter provides you with wellness information and
advertising that enhances your awareness of other services in our community. We are always interested in your
comments or suggestions.
While efforts to ensure accuracy are exercised, the publisher assumes no liability for the information contained in
either editorial or advertising content. Neighbors Who Care does not endorse any commercial products or information
that may be advertised in the newsletter.
If you no longer wish to receive this publication, contact us at the address/phone on the front page.
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NEIGHBORS WHO CARE
BOARD OF DIRECTORS
Saying Thanks
By Grace Wilson-Woods, Board Member
Recognizing that I am in my second term as a member of the Neighbors Who Care
Board, I want to say, I am grateful for the experience. Further, I want to say a personal
“Thank you” to Neighbors Who Care (NWC) staff and all the volunteers. Saying thank
you never goes out of style. More and more I am impressed with what NWC consistently
does in the community.
Beyond the services provided free to the community, thank you letters are sent to
each NWC donor and the Board members regularly make follow up “thank you” calls.
When I first started, I did not get the full picture of this “Thankathon.” There are no
magic words to use, simply a genuine “Thank you.” But the more calls I made, the more
times I heard “thank you” from donors and clients about NWC. Donors shared what the
program does for them or for a family member. Clients talked about the services they
received and how friendly and patient the volunteers are who drive them to appointments
or other services, etc. I always “thank” them for sharing. When they discuss “why they
keep giving”, I am so inspired and it motivates me to “keep giving” of my time. Each
time I hear these positive responses, I realize that as a Board Member, it is my duty to
pass the information on wherever I go. Perhaps, I can encourage you to do the same.
I know people have choices where they want to donate money or where they want
to volunteer. Believe me, I am grateful for all donors. However, because everyone is so
busy, I am really thankful for those who support NWC with their time. My deep “Thanks”
goes to them for their commitment to serve. Because of them and their collaborative
and timely work NWC is successful.

Barbara Carr
Chair

Ron Chase
Vice Chair

Jennifer Lindley
Secretary

Doug Hawkins
Treasurer

Joel Goldman

Grace Wilson-Woods

Francisco P. Sirvent

William C. Wilhelm

Philip Hotchkiss

Ramon Omar Rubio

I look forward to this second term and hope to improve and increase my service. My
last “thank you” is to NWC for allowing me to serve.

“There is a difference between truly
listening and waiting for your turn
to talk.”
~ Ralph Waldo Emerson
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Eric Ehst

Jennifer Gustafson

Bonnie Kosar

Joan Byrnes

Verna Mahnke

Executive
Director

Community Outreach
Manager

Case
Manager

Dinner
Delivery

Office/Volunteer
Coordinator
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OUR CLIENTS HAVE STORIES
TO TELL

Christopher Bate: ”If It Weren’t For
Neighbors Who Care…”

Christopher Bate has been a Neighbors Who Care client for
several years. As he sits in his home among his prized macramé
creations, he recalls how he found out about Neighbors Who
Care and describes what our volunteer services mean to him.
“When I first moved to Chandler in 2008, I used to be able
to walk to the store myself,” Christopher begins, “but then things
changed, and I found I needed some help.”
Fortunately, Christopher’s neighbor across the street told
him about Neighbors Who Care. Now, he uses our transportation
services for doctors’ appointments, and he is a regular on the
Friday van shuttle to Fry’s for grocery shopping. He says he is so
grateful for the opportunity to get where he needs to go.
But, Christopher also explains that his experience with
Neighbors Who Care extends beyond the services he receives. “To
me,” he says, “it’s about the people. I look forward to seeing the
ladies in the van each week and the time I get to spend talking to
our driver, Jim (Wood) while we wait together for everyone else
to finish their shopping. He’s a good man.”
He continues, “These people have become friends, close
friends.”
To illustrate how much Christopher appreciates his Neighbors
Who Care friends, he says that when he recently found out that
he had diabetes, the first person he told was one of the women
he rides with on the weekly shopping van. “I appreciated that
she was there for me. Talking to her and having her understand
helped to take the initial sting out of my diagnosis.”
When Christopher thinks about
his experience with Neighbors
Who Care, it is obvious that he has
been deeply touched. And, while
he is planning a move to be closer
to friends in Seattle, he says that
one of the things he will miss most
about living here is being a part
of Neighbors Who Care. “Whether
helping me go shopping or getting
to the doctor, you all have made
a big difference in my life,” he
says. “If it weren’t for Neighbors
Who Care, I wouldn’t have had the
support I needed to get by. Period.”

Please Join Us on Facebook and
Twitter
Social media is a great way to keep in touch with family and
friends. But it’s also a great way to stay in the know about Neighbors
Who Care! If you are on Facebook, please “like” us at Neighbors
Who Care, Inc., Sun Lakes, AZ. Or follow us on Twitter at @care_
neighbors. We will keep you updated on NWC happenings while
also posting information that is helpful, interesting, and fun!

WE HAVE A STORY TO TELL:
A Volunteer’s LifeChanging Experience
By Joanie Leckey
I’d like to share a personal
experience that has left me a
bit surprised. This experience
involves the rewards I’ve found
and the void in my life that was
filled, simply by volunteering
with Neighbors Who Care (NWC).
Moving to Sun Lakes and
slowly meeting people, I decided
to see what I could do to help my
neighbors who might need help.
Little did I realize that I would be
the big beneficiary.
I was so fortunate to meet a very classy woman who is 91
years old and slowly going blind. I will call her Ruth. She was
a model, singer, and a women’s libber from an early age…and
a hoot to be with. She was the wife of a dentist who adored
her and took good care of her. She was also the mother of two
daughters, but was now alone.
My first assignment with NWC was to take Ruth for her
hair appointment on a Friday. I found her so appreciative, and
seeing the great joy on her face as a result of just getting out
of the house made me feel like a million bucks.
I asked Ruth if there was any other place that she needed
to go. She had a list and also mentioned that her favorite place
for lunch was Arby’s as that’s where she and her husband
would go on a weekly basis when he was alive.
Before long, Fridays were our fun day together. I also
found other activities that we both enjoyed doing, especially
at Christmastime, including shows, musicals, parties and
dinners. Slowly, she showed a love for me as she had for
her late daughters, and I found a love for her as the mother
I always wanted to have. Now I have an adopted mother who
loves me, and Ruth has an adopted daughter who will take
her anywhere, anytime.
I never expected this kind of relationship to happen when
I joined Neighbors Who Care. Meeting and getting to know
Ruth has been such a rewarding experience for both of us.
I look forward to our Fridays and my time with Ruth. At the
same time, I am looking for other places we can go and have
fun together.
There is an old saying that comes to mind to explain my
feelings: “Helping one person may not change the world, but
you can change the world for one person.” So, I’m sharing
this story to encourage anyone who might have just a little
extra time to spare to help someone in the hopes that you
may find the same satisfaction and rewards that I have.”
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WHY SHOULD YOU VOLUNTEER?
By Jennifer Gustafson, Community Outreach Manager
I have one of the best vantage points here at Neighbors Who
Care. Looking out from my office, I get to watch and listen to
the amazing volunteers who sit across the hallway from me.
This afternoon as I write, it is Debbie at the receptionist post
and Kristine as the scheduler. And this morning, we had Rita
and Rachel manning those positions. But no matter who is
sitting across from me, I am continually impressed with the
caring and genuine nature of our volunteers. Their positivity,
professionalism, and patience come shining through with every
phone call.
Over the years, we have been fortunate to have many
remarkable volunteers who not only serve in our office, but also
as field volunteers who interact face-to-face with our clients.
Many have been serving with us for several years.
But our volunteer numbers often fluctuate as some move away
or become clients themselves. We also experience a significant
dip in our volunteer force during the summer when roughly 30
percent head home to cooler climes. Our clients, though, do not
leave…and they still need to get to the doctor and to the grocery
store. As you can imagine, with fewer volunteers on hand, this
poses a huge challenge for us if we do not get extra help.
If you have been considering how you can give back to
the community, now is the time. Volunteering with Neighbors
Who Care is both easy and personally fulfilling. We offer a
variety of services that will match your interests (see the NWC
Service Guidelines on page 15), and there is no minimum service
requirement. You can volunteer as little or as often as you like!

So, what’s it like being a Neighbors Who Care volunteer?
It’s hard to describe unless you’ve actually experienced it for
yourself. But I’ll tell you that all of our volunteers say basically
the same thing: “It’s a good feeling to help our neighbors who
can’t help themselves. We are all here for each other, and that’s
just as it should be.”
Please call our office today at (480) 895-7133 to learn more
about joining our team of volunteers. In the words of Erma
Bombeck, “Volunteers are the only human beings on the face of
the earth who reflect this nation’s compassion, unselfish caring,
patience, and just plain loving one another.” By becoming a
Neighbors Who Care volunteer, you CAN make a difference to
those who really need our help.

Just For Laughs
An elderly man was having hearing problems and
went to see a specialist. The doctor fitted him with some
hearing aids that brought his hearing back to full strength.
A few weeks later, the man came back to make sure
his new equipment was working properly. The hearing
specialist said, “It all seems to be working well. Your
family should be delighted you can hear everything now.”
“Oh no,” the man responded. “I haven’t told any of
them. I just sit quietly, listening carefully. I’ve changed
my will four times!”

Caregiving is demanding and expensive. You want the best care without
the risk of going broke. Long term care costs over $7,000 per month on
average but you are worried that you or someone you are caring for might
run out of money.
Two programs that can provide huge ﬁnancial relief are: ALTCS/Medicaid & the VA Improved Pension. But
qualifying can be tricky & many people lose their assets before they qualify on their own. WE CAN HELP!
Call if you want to:
• Protect your money from nursing home expenses
• Get the best care while not fretting over the cost
• Simplify your life so you can focus on your family
Keystone Law Firm is ranked
9th BEST Estate/Trust Law
Firm in Arizona.

To qualify. you MUST:
Be a US Citizen AND an Arizona Resident AND own assets exceeding $200,000, if single, or $300,000, if
married {Including Home Equity)
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WELCOME TO OUR NEW
BOARD MEMBERS
We are pleased to announce the addition of three new members
to our Board of Directors: William C. Wilhelm, M.D., Philip Hotchkiss,
CFP, and Ramon Omar Rubio.

William C. Wilhem, M.D.

Bill and his wife, Joyce, built their home in
Sun Lakes in 1999. They have a daughter, twin
sons, and five grandchildren.
After graduating from Gannon University and
Hahnemann Medical College of Philadelphia, and
completing a Pediatric Residency, Bill served as
Chief, Department of Pediatrics, at the American
Hospital in Wurzburg, Germany. After five years
in the military, he entered private pediatric practice, and retired after
35 years. During that time, he served as Chief, Division of Neonatology
and Chairman, Department of Pediatrics and was active on many
hospital committees. He also consulted with the Achievement Center,
a nonprofit physical/learning disability organization where he also was
an active and emeritus board member for many years.
Bill currently belongs to the Men’s Iron Oaks Nine Hole Golf Club,
and he also spends time tutoring first graders.

Philip Hotchkiss, CFP

Phil serves as Vice President and Chief
Wealth Strategist with TrustBank Arizona. He is
an expert in the financial services industry having
served over 20 years in diverse executive roles.
Before coming to TrustBank Arizona, Phil served
as a Client Advisory Officer for BMO Harris Bank
and as Vice President at Northern TrustBank.
Among his many civic involvements, Phil is
a member of the Development Committee for the Chandler Center
for the Arts, and he conducts numerous presentations on the topic of
Charitable and Planned Giving for many other nonprofits in the Valley.
He is also a current member of the Central Arizona Estate Planning
Council and a past Board Member of the Financial Planning Association
of Greater Phoenix.
Phil received his Bachelor of Science in Business Administration
from Menlo School of Business Administration and holds a CERTIFIED
FINANCIAL PLANNER certification.

Ramon Omar Rubio

Ramon is the Executive Officer for the Sun
Lakes Sheriff’s Posse. He has served with the
Posse for eight years and plays an integral part in
the organization’s everyday operation.
A native of Argentina, Ramon came to the
United States when he was 19 years old. As
a skilled pipe fitter, he owned and operated a
plumbing/heating business in the Chicago area
before moving to Arizona in 2004. He ultimately retired as a pipe fitter
for Intel after 54 years in the industry.
As a Sun Lakes resident, Ramon not only enjoys serving the
community with the Posse, but also as a member of other local
organizations. He volunteers with the Arizona Fire & Medical Authority/
Sun Lakes Community Assistance Program and is active in both the
Sun Lakes Chapel for All Faiths and the Sun Lakes Lions Club, Breakfast
Chapter.
Please join us in welcoming Bill, Phil, and Ramon to our Board of
Directors.
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MEMORY CAFÉ LAUNCHED
IN SUN LAKES
The public opening of the twice-monthly Sun Lakes Memory
Café took place on May 7 at Sun Lakes United Methodist Church.
Seven couples, caregivers and their partners took part in this free
event sponsored by Sun Lakes Creative Engagement Partners
(SLCEP). The partner organizations include Banner Alzheimer’s
Institute, Neighbors Who Care, Oakwood Creative Care, The
Perfect Place, Hospice of the Valley, and Visiting Angels East
Valley.
It is exciting to have such a resource open in Sun Lakes
as there are few options available for people in the Southeast
Valley that do not require travel to downtown Phoenix or other
distant locations. This is a truly collaborative effort. SLCEP was
created through the efforts of Wayne Mangold, a caregiver

— Memory cont. on page 13

AMAZON SMILE PROGRAM
Amazon will donate 0.5% of the cost of any purchases made
from Amazon.com to Neighbors Who Care if the purchaser uses
the Amazon Smile Program.
There are two ways to make the donation:
One Time Purchase
1. Instead of going to www.amazon.com to make a purchase,
go to www.smile.amazon.com .
2. Select Neighbors Who Care, Inc. (Sun Lakes, AZ) as your
charity. Be careful as Neighbors Who Care, Inc. (Waltham, MA) is
also listed.
3. Continue on to make your purchase.
4. Or you can go directly to https://smile.amazon.com/
ch/86-0966061 to have your purchase automatically credited to
Neighbors Who Care. You can bookmark this site to donate each
time you shop.
Automatically Donate to NWC
1. Go to www.smile.amazon.com
2. Select Neighbors Who Care, Inc.
(Sun Lakes, AZ) as your charity.
3. Follow the instructions to download the amazon smile app
to your computer. This will place an amazon button on your web
browser.
4. Anytime you wish to make a purchase from Amazon, click
the button to go to Amazon Smile. It will open a box showing
that you support Neighbors Who Care and allow you to search for
your product. All purchases will automatically provide a donation
to NWC.
5. You must download the app separately for each computer/
phone/web browser you use to make purchases.

A little help.
A big difference.

Assisted living services that
are about the whole family
and the whole YOU. Please call
now to schedule your
complimentary lunch and tour.

I n de p e n de n t & A s s i s t e d L i v i ng

990 West Ocotillo Road • Chandler, AZ
TheVillageatOcotillo.com • 480.400.8687
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Music to Your Ears…and
for Your Health
YOUR NUMBER ONE HEART SPECIALISTS
Ashok C. Solsi, MD • John Tretter, MD • Georges Y. Nseir, MD
Ziad El Khoury, MD • Romas J Kirvaitis, MD
Nancy Biehl-Judge, MS, RN, ANP
• Board Certified Cardiovascular Physicians
• Practicing in the Valley since 1997
• Accept Medicare and all major insurance plans
• Accepting new patients
• Bilingual cardiologists and staff

Maricopa
21300 John Wayne Pkwy, Ste
116, Bldg 7
Maricopa, AZ 85139

There are so many benefits that come with listening to music.
Entertainment is only a small aspect of how music can enrich our
lives. Recent scientific studies show that listening to music also
improves our mental and physical well-being.
Here are five reasons why you might consider adding more
music to your daily life:
1. Music makes you feel happier. Recent research has proven
that listening to music releases the neurotransmitter dopamine,
which can trigger emotions such as excitement and joy. Music
can also be a natural antidepressant.
2. Music lowers stress. Stress causes approximately 60% of
illness and diseases in our bodies. But, if you listen to enjoyable
music, the stress hormone cortisol decreases and counteracts
the effects of chronic stress.

Participating at the following hospitals:
Chandler Regional Medical Center (CRMC)
Mercy Gilbert Medical Center (MGMC)
Banner Desert Medical Center
Banner Casa Grande Medical Center

Chandler
77 S Dobson Rd., Ste. #1
Chandler, AZ 85224
480-814-0266

Plato said that “Music gives a soul to the universe, wings to the
mind, flight to the imagination, and life to everything.” For those
of us who are music lovers, we probably couldn’t agree more.

Casa Grande
803 N. Salk Dr., Bldg. A
Casa Grande, AZ 85122
520-836-6682

3. Music improves sleep. Insomnia is a major issue in the United
States, particularly among the senior population. Listening
to classical music for approximately 45 minutes before bed,
instead of reading or watching TV, can serve as the perfect
nighttime lullaby.
4. Music strengthens your memory and ability to learn.
Researchers have discovered that listening to positive,
pleasurable music can improve how you learn and recall
information. Listening to music from the past also helps
Alzheimer’s patients by stimulating pathways in the brain that
may still be healthy, allowing them to reminisce about happy
times in their lives.
5. Music relaxes before/after surgery and can improve
recovery. The melody of soothing music before surgery can
decrease anxiety. It can also increase relaxation and minimize
pain while resting in bed post-op. Research has also shown
that music containing familiar lyrics can support auditory and
verbal memory in stroke patients.
So, no matter what kind of music you are “In the Mood” for,
“Chances Are” you can find many songs that will help you feel like
you are “On the Beautiful Blue Danube,” whether you are listening
“In the Wee Small Hours of the Morning” or delighting in “The
Music of the Night.”

Sun Lakes Disposal is generously
.65 Sign-Up for
donating revenue generated from
$
Monthly
its curbside recycling collection to
Disposal Service
Neighbors Who Care. If you are a client
And Receive
of Sun Lakes Disposal, your recycling
* RECYCLING
efforts are hard at work! Neighbors
SERVICE!
Who Care is proud to have Sun Lakes
Disposal as a partner in our effort to
Sun Lakes Disposal
make Sun Lakes a better place to live.
Residential Garbage Service
CALL TODAY
If you are looking for a residential
*One time $25 container
set-up fee
garbage service provider, please
480.895.2965
(Includes container
delivery)
consider Sun Lakes Disposal.
arizonasanitation.com
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Stay Healthy This Summer
Listening to your body is essential all year long, but it is
especially critical during our Arizona summers. Here are
some tips to protect you from overheating or potential heat
stroke:
•

Turn on your air conditioner and/or fans

•

Close your blinds or curtains on windows exposed
to direct sunlight

•

Pay attention to the weather forecast and plan your
day accordingly

•

Avoid outside activity including exercise, yard work,
and dog walking

•

Dress in cool, lightweight clothing

•

Drink lots of water and limit alcohol and caffeine as
they can dehydrate

•

Keep in touch with family, friends, and neighbors so
they know you’re OK.

Take good care of yourself this summer!

Fry’s Community
Reward Program
Neighbors Who Care receives over $1000 each year from Fry’s because
our supporters shop there. You could help us get more just by signing
up. If you shop at Fry’s food stores and have a Fry’s VIP card you can
register to have your purchases count towards a donation from Fry’s
to Neighbors Who Care.
Good news – you no longer have to reenroll every year!
If you have a Fry’s online account:
• Go to www.frysfood.com
• Click on “Sign In”
• Click on “My Account”
• Scroll down to “Community Rewards”
• Click on “Choose” or “Edit”
• Under “Select Your Organization” either find “Neighbors Who
Care, Inc.” or enter our organization number, 25135
• Click on “Save Changes”
• You should now see Neighbors Who Care listed under “Community
Rewards” whenever you visit your Account Summary page
If you do not have a Fry’s online account:
• Go to www.frysfood.com
• Click on “Register”
• Enter your email address and create a password
• Select your preferred store
• Click on “Create Account”
• Enter your Fry’s VIP card number (or phone number if tied to
your VIP card) and your name
• When taken to the Account Summary page follow the instructions
above to choose Neighbors Who Care to receive donations from Fry’s
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Memory__________________________
- continued from page 9
dedicated to bringing memory loss support to our area, and is
made possible by the financial support of the Cottonwood Palo
Verde Foundation. The Café sessions will be staffed by a rotating
group of professionals from the partner organizations and the
facility is donated by the Sun Lakes United Methodist Church.
The event is patterned after the successful Tempe Memory
Café and provides a safe space for those experiencing
Alzheimer’s, Parkinson’s, memory loss, and other forms of
dementia and their caregivers to relax, socialize, and to learn
from professionals and from others in like situations. Each
meeting begins with refreshments and a social gathering
followed by a support session with information and discussion
for the caregivers and a cognitive engagement activity for their
partners.
The free sessions will occur on the 1st and 3rd Mondays
of each month at Sun Lakes United Methodist Church, 9248
E. Riggs Rd, Sun Lakes 85248. Come on down and check it
out. There is no cost and no commitment. All are welcome. We
look forward to helping people from throughout the Southeast
Valley and Maricopa. Please visit www.slcep.com for more
information.
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