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2014 Volunteer
Recognition Brunch
Growing Together ~ The Year of the Volunteer
Saturday, March 15, 10:00 AM
Annual Interfaith Choir Fest
(see page 4)

The invitations have gone out. Please call the Neighbors Who Care office at
480-895-7133 to make your reservation. Each Volunteer may bring a guest at
no charge; this way we can show our appreciation for all you do.
The 2014 Volunteer Recognition Brunch will again be at the Oakwood
Ballroom. We will enjoy a program brought to us by the Chordairs of Sun
Lakes. Background music will be played by Fletcher’s Music.

Growing Together

2014

The Year of
the Volunteer

10450 E. Riggs Rd., #113
Sun Lakes, AZ 85248
Phone: 480-895-7133
Fax: 480-895-5508
www.neighborswhocare.com

The Ambassador award, the Presidential awards, the Above and Beyond
award, the Marathon award, and other recognitions will be presented. We
appreciate all you do for our community and your neighbors.
A Wine Pull will be featured, for a small donation of $10 you will have an
opportunity to select a bottle of wine from many mysterious gift wrapped
bottles ranging from $3.00 pop wine to more expensive fine wine.

2014 the Year of the Volunteer
This year Neighbors Who Care is
celebrating the Year of the Volunteer.
We are clicking the years away to
celebrate our 20th Anniversary in 2015.
From humble beginnings in a carport in
Sun Lakes Phase 1, transportation and
meal deliveries were arranged for those
who were being challenged with failing
health and families living too far to help.
The difﬁculties we experience as we age
in place can be frustrating, but having
caring and unselﬁsh neighbors in the
community, is phenomenal. The kind of services Neighbors Who Care has been able to
provide isn’t offered in many communities in the USA. So we solute you, caring people
who just want to give back; who say yes; who smile all the time; who drive many miles;
who are making it possible for their neighbors to live independently with dignity in their
own home; who are making a difference. From the eyes of those we serve, we see the
thanks you deserve.

| www.neighborswhocare.com

2

The Hero’s Journey
Eric Ehst, Executive Director
Are you retired, living the life of leisure
you always dreamt of? You’re spending your
time on golf, tennis, crafting, just relaxing? Do
you ever feel that retirement is great but there’s
something missing, a sense of purpose to
your life? Does the idea of helping others and
connecting to your community appeal to you?

Eric Ehst
Executive Director

Stats for All
Services per
Fiscal Year 2012-2013
Volunteers – 461
Clients – 600
Hours – 118,476
Miles – 137,434
Occasions – 18,682

Our Mission
The comfort of home
and the dignity of
independence; at
Neighbors Who Care,
community volunteers
help the elderly live
at home.

Did you know that many of your
neighbors need help to do some of the
little things necessary to continue living
independently in their own home? Like you,
they came here for the active adult lifestyle, a
relaxing retirement. Now time, age, and health
problems have left them homebound, unable
to drive in this auto-required society. Or they
can no longer get up on a ladder to change a
light bulb or follow the steps to cook a meal.
Many suffer from memory problems and too
many are isolated and lonely. Did you know
that over a third of Americans over 75 live
alone; their spouses have passed on and they
have no family close by to care for them?
This is where the heroes enter the
story. Nearly 500 of you, your friends, and your
neighbors volunteer with Neighbors Who Care,
giving a little of their time and talent to help
people do the simple things they can no longer
do for themselves, the little everyday tasks
necessary to remain healthy and independent.
They drive people to medical appointments,
take them shopping, deliver meals, change
light bulbs, visit the lonely, and a host of other
simple but vital tasks.
Some of you may want to help but, for
a number of reasons, you’re afraid to volunteer.
You don’t want to commit to a large amount
of time or a set schedule. You are anxious you
won’t know what to do or how to help people.
Or, you’re just fearful of the responsibility. The
good news is NWC works just as hard to meet
the needs of our volunteers as we do for the
people we serve. We let you choose the types
of activities you want to volunteer for. We train

all of our volunteers on how to do the job and
we have staff available to answer questions
and resolve problems. We connect you to the
people who need your help. You can do as
much or as little as you have time for. There is
no minimum time commitment and no regular
schedule. And, you’re always free to turn down
any request.
Even if you are physically unable to
volunteer or don’t have the time, you can
still be a hero. You can donate ﬁnancially to
support our grassroots operation. Although
we are very frugal with our funds, returning
$3 worth of services to the community for
every $1 contributed, we need money to train
volunteers, run the ofﬁce that schedules and
supports them, and provide professional case
management services to our clients.
The moral of this story is that our heroes
(volunteers and donors) ﬁnd that they get
as much out of aiding others as they give to
the people they help to live independent and
fulﬁlling lives. They meet new and interesting
people, gain a connection with others and
their community, feel pride in helping their
neighbors, and help to insure that NWC will be
here in the future if they, or their loved ones,
need a little help.
I receive thank you notes almost every day
from clients who are grateful for a hot meal, or
thankful they could get their medications, or
elated that they don’t have to move to a nursing
home; and from family members across the
country who are reassured that their loved ones
aren’t alone and struggling. I also see the smiles
on the faces of the volunteers who experience
the joy of helping others, making new friends,
and feeling useful and fulﬁlled. Like the lottery,
“you can’t win if you don’t play”, but helping
NWC is better because we all win.
Be a hero. Help us write the next chapter
in the journey. I and more than 600 of your
neighbors will be personally grateful.

If you would like to experience the deep personal satisfaction that comes from volunteering to assist
your neighbors or if you know of someone who needs our help, contact us at 480-895-7133.

Our Vision
The elderly are able
to live at home for as
long as feasible with
pride, dignity, and
independence.

The Care Connection is the ofﬁcial newsletter of Neighbors Who Care, Inc.
This newsletter is delivered to all volunteers, clients, donors, and associates of Neighbors Who Care, inc. on a quarterly
basis. You have received this publication because we believe that you take pride in your community and service to
improve the quality of life for others, one neighbor at s time. This newsletter provides you with wellness information
and advertising that enhances your awareness of other services in our community. We are always interested in your
comments or suggestions.
While efforts to ensure accuracy are exercised, the publisher assumes no liability for the information contained in
either editorial or advertising content. Neighbors Who Care does not endorse any commercial products or information
that may be advertised in the newsletter.
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From the Board…
HAPPY NEW YEAR FROM YOUR
BOARD OF DIRECTORS!
As we start the year 2014 we are grateful that there is an organization such
as Neighbors Who Care (NWC) that serves Sun Lakes and the surrounding
communities. There are many people that need our help with the services that
we provide. All of this would not be possible without our wonderful volunteers
who provide their time and expertise to do these services. Our volunteers support
is not only appreciated by all of our clients but also by our Neighbors Who Care
staff and board members. The volunteers are the core of the Neighbors Who
Care organization. As our client base continues to grow we will also need more
volunteers to support them. So, if you might have a couple of extra hours in
your schedule please consider helping our organization serving as a volunteer.
I have been a volunteer for Neighbors Who Care since 2012. I have taken
the AARP Driver Safety Program and drive clients for grocery shopping in the
NWC van. Also, I take clients to medical appointments and other shopping/
errands when requested. I really enjoy giving back some of my time to support
our local community. The clients always say thank you and really appreciate
Neighbors Who Care and what we do.
Also, remember besides our basic services that are provided, there are
other activities for the local community to participate in that Neighbors Who
Care supports. Some of these are The Caregiver Support Group, Medicare
Classes, AARP Driver Safety Program, Monthly Community Workshops, Annual
Welcome Back Party, Annual Chandler Symphony Orchestra Concert, Annual
Interfaith Choir Festival, and the Annual Volunteer Recognition Brunch. You
can ﬁnd out more details on all of these activities by calling the Neighbors Who
Care ofﬁce at 480-895-7133 or going to the Neighbors Who Care website at
www.neighborswhocare.com.

Richard Eslick
Chair

Jim Brown
Treasurer

Christine Raney
Vice Chair

Colette McNally
Secretary

Jonathan Askew

Wes Davis

Mahnaz Pourian

Ron Chase

Gary Hutchinson

Mel Moss

Ron Chase, Board Member

Staff

Carol Bowers
Vol. Serv.

Bonnie Kosar
Case Worker

Eric Ehst
Exec. Dir.

Joan Byrnes
Dinner Del.

Sharon Amundson,
Ofﬁce Coord.
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The Greater Sun Lakes Interfaith
Council Presents its Annual
Interfaith Council Choir Fest to
Beneﬁt Neighbors Who Care

Adam Thome leading the choirs.

March 9th at 7:00 PM
At the Sun Lakes United Methodist
Church, 9248 E Riggs Rd, in Sun Lakes

THE TEMPE WIND QUINTET
“A Touch of Class”

The theme this year is “PEACE”
in memory of Grace Roth.
Once again, the mass choir will be lead by Adam
Thome’, Music Director at St Steven’s Catholic Church.
Local musicians will accompany directors and choir
members of St. Steven’s Catholic Church, Sun Lakes
Community Church, Sun Lakes Jewish Congregation,
Risen Savior Lutheran Church, Sun Lakes Lutheran
Church, Sun Lakes United Church of Christ, Sun Lakes
United Methodist Church, and Unity Church of Sun
Lakes. Before the concert, The Tempe Wind Quintet
will present a brief repertoire of familiar music in the
narthex Mark Salita, director.
Tickets are $5 each and are available from your
congregation representative, at SL-UMC ofﬁce, and at
the door.

The Tempe Wind Quintet “A Touch of Class” will
perform at the Annual Interfaith Choir Festival before
the program and with other instrumentalists during
the program.

We welcome the community and friends to enjoy an
evening of music to beneﬁt Neighbors Who Care. All
proceeds will go to continue the services provided
by NWC to encourage independence and dignity to
our Greater Sun Lakes and south Chandler elderly
residents.

www.neighborswhocare.com |

SO WHAT’S FOR DINNER
By Joan Byrnes, Dinner Delivery
Coordinator
I am so happy to share with friends and
neighbors that the Neighbors Who Care
Dinner Delivery Program is growing and
has provided over 8100 meals this past
year. The success of our Dinner Delivery
Program is because everyone on the staff and our fantastic
volunteers at NWC have worked so hard to make it so!
If you know someone who might beneﬁt from our Dinner
Delivery Program, please ask them to call our ofﬁce,
Monday through Friday from 8:30 am to 4:30 pm, 480-8957133, and ask for our Social Worker, Bonnie Kosar. Bonnie
will make an appointment with them to determine if there
might be other services that NWC provides that would be
of help to them.
I am always looking for volunteers to help deliver the meals
to our clients. Please call me if you can spare some time
and would like to help. If you are already, a volunteer I can
assign you to a route of four or more stops. If not, sign up
for the next volunteer orientation class.
Thank you to for all you do. Talk to you soon!

5

6

| www.neighborswhocare.com

WINNERS
Winner of the OctoberDecember 2013
Rivers Rafﬂe are:

October 2013
100- 238 miles
Dee Rietveld
238 miles
Garry Hutchinson 138 miles
Cheryl Stacy
119.5 miles
Sherrill DiMauro 113.5 miles
John Repar
105 miles

50 – 99 miles

Congratulations to outstanding Neighbors Who Care volunteers who
are residents of Chandler, AZ. We are proud to announce seven who
have donated more than 100 hours. Two were among the nominees for
the Chandler Volunteer Sunbeam Award. Thank you, Gary Hutchinson,
Dee Rietveld, Marie Arellano, Sylvia Buehler, Mary Ann Schulte, Vickey
Rustad, and Jamie Williams. They will be honored at the Neighbors Who
Care Volunteer Recognition Brunch, March 15.

AARP Driver
Safety Program
Neighbors Who Care
offers the AARP Driver
Safety Program each
2nd Thursday of the
month at 12:30 in our
Volunteer Room. The
course is recommended
for each of our Volunteers
who drive our clients and
required for our volunteer
Van Drivers.

Morris Johnson
Ed Hill
Carol Cummings
Bobbie Munter
JoAl Fyten
Bill Rathke
Gerald McHugh
Bill Hackenyos
Glen Harry
Jim Koetting

94 miles
78 miles
60 miles
58 miles
55 miles
54 miles
52 miles
51 miles
50 miles
50 miles

NOVEMBER 2013
100 – 135 miles
Dwight Snyder
Jim Rainwaters
Virginia Baker
Don pollard
Mickey Bryant

135 miles
125 miles
109 miles
104 miles
100.5miles

50-99 miles
Max Platt
Charlie Sivertson
Ralph Asdell
Janet Rhea
Joanne Knutson
Dennis Rix
Susan Vancers
Lettie Merriam
Brian Chaﬂin

99 miles
82 miles
80.5miles
79 miles
74 miles
65 miles
61.5 miles
60 miles
58.5miles

DECEMBER 2013
100 – 199 Miles
Bonnie Duncan
Jim Wood
Mike Dickson
Cathy Bowlby
Neal Julien

199 miles
179 miles
119 miles
119 miles
115 miles

50-99 Miles
Theresa Russ
98 miles
Jimmie Gillispie
90 miles
Warren Vandeberg
88 miles
Joe Klimoski
85 miles
Connie Luther
70.50 miles
Bob Hirt
70 miles
Amie Smith
58 miles
Jim Agar
57 miles
Christine Raney
54 miles
Joan Golding
53 miles
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NWC is Fast Pitch Semi-Finalist
Eric Ehst, Executive Director
Neighbors Who Care has been chosen as a semiﬁnalist in the Social Venture Partners (SVP) AZ Fast
Pitch competition – Think venture capitalism meets
philanthropy. I’m working on an intense program with
some high-powered business and nonproﬁt mentors to
create a compelling 3 minute presentation. If we make
it to the ﬁnal round, I’ll deliver that pitch to a crowd of
philanthropy-minded business leaders on the evening of
March 26th at the Tempe Center for the Arts. The most
innovative and impactful nonproﬁts could win a number
of prizes, up to $100,000 and consulting from the SVP
partners over three years.

What does well-being look like?
It’s the perfect blend of comfort, convenience and
a personalized approach to care. From endless social
opportunities, fine dining and a full service,
maintenance–free lifestyle to supportive assisted living
and memory care services, you’ll find the lifestyle options
at The Village at Ocotillo and Hawthorn Court to be
the perfect fit for you or your loved one’s individual
needs. Come see how rewarding and reassuring our
specially designed approach to senior living can be.

INDEPENDENT & ASSISTED LIVING RESIDENCES

990 West Ocotillo Rd, Chandler

(480) 269-1919

AN AWARD-WINNING MEMORY CARE COMMUNITY

13822 So. 46th Place at Ray Road, Phoenix

(480) 559-8144
Certified by the Commission on Accreditation of Rehabilitation Facilities

SRGseniorliving.com

8

| www.neighborswhocare.com

Dear hearts,
Your work makes
our lives that much
more comfortable.
Thank you for your
efforts in keeping
us connected to life
and each other.
You are family.
All my love,

Neighbors Who Care to Assist People
Discharged from Local Hospitals
Eric Ehst, Executive Director
Neighbors Who Care is proud to announce the beginning
of an exciting new initiative to assist seniors recovering
from serious illness or injury.
On January 10th NWC received a grant from Dignity
Health (Chandler Regional Medical Center and Mercy
Gilbert Hospital) to begin a new program to assist patients
being discharged from the hospitals and their emergency
departments. Working in partnership with About Care
and the Ahwatukee YMCA, we are planning to make this
service available to frail, disabled, and homebound senior
residents of Sun Lakes, Chandler, Gilbert, and Ahwatukee.
In cooperation with the hospitals, we hope to
identify patients being discharged who require either
temporary or permanent assistance to improve their
in-home recovery and to prevent them from having to
be readmitted. Patients accepted into this program
will receive professional in-home needs assessment,
individualized care-planning, and regular follow-up to
insure that they are attending medical appointments,
receiving appropriate medications, and maintaining good
nutrition. NWC and our partners will provide our full
range of no-charge services (transportation, shopping,
meal delivery, visiting, etc.) and will refer patients to
other service and support resources as necessary to help
them successfully recover from their illness/injury.
We anticipate that this program will not only beneﬁt
current NWC clients, but will introduce us to additional
residents who have not heard of us and many others who
only need temporary assistance to aid their recovery. We
expect this to be a win-win for the hospitals, the patients,
and the community. It is a great step in our ongoing
quest to better serve the people of Sun Lakes and south
Chandler.
Thank you again for helping us to make this all possible.

Sun Lakes Disposal is generously
.65 Sign-Up for
donating revenue generated from
$
Monthly
its curbside recycling collection to
Disposal Service
Neighbors Who Care. If you are a client
And Receive
of Sun Lakes Disposal, your recycling
* RECYCLING
efforts are hard at work! Neighbors
SERVICE!
Who Care is proud to have Sun Lakes
Disposal as a partner in our effort to
Sun Lakes Disposal
make Sun Lakes a better place to live.
Residential Garbage Service
CALL TODAY
If you are looking for a residential
*One time $25 container
set-up fee
garbage service provider, please
480.895.2965
(Includes container
delivery)
consider Sun Lakes Disposal.
arizonasanitation.com
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Sharon Amundson, Ofﬁce Coordinator
Neighbors Who Care is introducing the
newest addition to the ofﬁce staff, Sharon
Amundson.
Sharon was raised in the Chicago and
Phoenix areas. She met and married
Wally Amundson in Phoenix. They have
been married 31 years and have two sons
who are attending college in the Midwest.
A life long volunteer, she loves making
volunteering an important part of her life.
Sharon said, “It is a good way to get to know

people.” A Sun Lakes resident, Sharon and
Wally moved here from Apple Valley, MN,
just six months ago with their small dog,
Luca. Sharon has a business background
in accounting and volunteer management
experience with non-proﬁt programs. She
enjoys reading, photography, bicycling, and
hiking. She is a puppeteer, for many years
writing and designing sets and puppets for
her church. Her bright and creative side is
reﬂected in the Neighbors Who Care ofﬁce.
Welcome Sharon.
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Senior community Wellness
Coalition

L to R, Ann Marie McArthur, Executive Director, About Care;
Judy Lewisohn, Executive Director, Y OPAS, and Eric Ehst,
Executive Director, Neighbors Who Care.

About Care
The Senior Community Wellness Coalition is a new
collaborative effort between About Care, Neighbors Who
Care ("NWC") and Y OPAS. The 3 partners will share data
and resources to provide an improved and uniform quality
of care across the combined service area. This will include
joint volunteer recruiting and client outreach efforts. This
will include regular meetings to establish best practices
and improve service delivery. Practices will be established
for transfer of clients between agencies. NWC will be the
lead and will collaborate with the case managers and social
work departments at medical facilities to establish an
arranged notiﬁcation system for when current or potential
clients are released from in-patient or ER care, allowing
the partner agencies to assess patient home situations and
needs and provide case management and other services
to improve in-home recovery and reduce readmissions.
Referrals will be directly made to each partner agency.

YMCA
The Senior Community Wellness Program is a new
collaborative effort between Y OPAS, Neighbors Who
Care (NWC) and About Care, providing care coordination
and support services to at risk seniors who are frail,
elderly and have little or no family support. The target
population is seniors who have been admitted to hospital
or the emergency room, or are at risk of this, and who are
discharged with little or no follow up support from family
or other service providers. The Y OPAS Care Coordinator,
will make a home assessment of the senior and set up
services that Y OPAS can provide and make contact with
other service providers that could be of assistance to the
senior. The Care Coordinator will initially offer 4 weeks
of support, that can be extended if necessary. During this
— Wellness cont. on page 11
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Wellness ________________________
- continued from page 10
time enhanced Y OPAS services will be made available,
such as increased transportation, daily phone calls etc.
The hospital liaison will be managed by NWC but referrals
will be directly to each of the partners.

NWC
The Senior Community Wellness Coalition is a new
collaborative effort between Neighbors Who Care, About
Care, and Y OPAS. The 3 partners will share data and
resources to provide an improved and uniform quality of
care across the combined service area. This will include
joint volunteer recruiting and client outreach efforts with
regular meetings between the partners to establish best
practices, and improve service delivery. Practices will be
established for transfer of clients and resource sharing
between agencies. Neighbors Who Care will be the lead
and will collaborate with the nurse case manager, social
work, and volunteer departments at Chandler Regional
Medical Center and Mercy Gilbert Hospital to establish an
arranged notiﬁcation system for when current or potential
clients are released from in-patient or ER care, allowing
the partner agencies to assess patient situations and needs and
provide care planning and other services to improve in-home
recovery and reduce readmissions.

RESERVE
YOUR SEAT
BY THE FIRE

Independent Living
Assisted Living
Memory Care

O P E N I N G

S P R I N G / S U M M E R

2 0 1 4

Leasing Center Now Open: 480-822-1400
1425 S. Higley Rd., Suite 105, Gilbert, AZ 85296 | www.GenerationsSeniorLiving.com

| www.neighborswhocare.com
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Arizona Gives Day 2014
A reverse mortgage is a loan that converts the equity
in your home into cash. If you’re 62 years old or older,
consider this ﬁnancial tool to:
• Boost monthly
income
• Payoff a traditional
mortgage or home
equity loan
• Get rid of credit
card debt and car
payments for good
• Provide tax-free cash*

April 9th is the second annual Arizona Gives Day,
a statewide, 24 hour, online giving campaign. Arizona
Gives Day is a way for people to ﬁnd, learn about, and
contribute to causes they believe in. Arizona Gives Day
provides nonproﬁts with a way to share their story and
engage the community through a unique online giving
platform. NWC will be participating and donations can
be made through a link on our website. We will also be
eligible for additional prizes (most money raised, most
donations received, hourly prizes, etc.). Please visit our
website (www.NeighborsWhoCare.com) for more info
and to make a special donation on that day.

TERI TINNEY
Reverse Mortgage Consultant

480-254-6651
ttinney@urbanfinancialgroup.com
NMLS# 589393

NMLS#2285 (www.nmlsconsumeraccess.org); Urban Financial Group Corporate ofﬁce: 8809
South Yale Avenue, OK 74137; Arizona Mortgage Bankers License #0921300, Mortgage Bankers
Branch License #0117862 - 625 W. Southern Ave., Suite E171, Mesa AZ 85210. Not all products
and options are available in all states. Terms subject to change without notice. Copyright 2013
Urban Financial Group, Inc. All Rights Reserved

Wish List

Thank you to all of our helpers who donate
the things that means so much to the staff and
volunteers in the ofﬁce.
A few things are running low.
Microwave Popcorn • Cookies • Wholesome Snacks
Thank you to those who have donated copy paper,
ring binders and other ofﬁce supplies recently.

www.neighborswhocare.com |

Congratulations Joyce Davey
Congratulations to Joyce
Davey, who was nominated
for the Sun Lakes Chrystal
award. Joyce has been
an active volunteer for
Neighbors Who Care, for
many years; a Friendly
Visitor and Team Leader. The
Chrystal Award recognizes
those persons that volunteer
in the Sun Lakes community
and make the area a great
place to live. Joyce and other
well deserving nominees
will be honored at a banquet at the San Tan Ballroom
in the Cottonwood Clubhouse on March 2 beginning at
5:00 pm.

VITA Volunteer Income Tax
Assistance Program
Virtual VITA allows residents who are elderly,
disabled, or homebound to remain in their homes
and have their taxes completed by VITA volunteers.
Information is available at www.chandleraz.cov/VITA
or call 480-782-4358.
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Joint Monthly
Community Workshops
Those in our community who have attended the Community Workshop sponsored by Christine Lobdell-Raney, of the
Edward-Jones ﬁnancial ofﬁce in Sun Lakes, have found this
series of workshops to be most helpful. Neighbors Who Care
has collaborated with them for more than a year to present
informative workshops. These educational workshops are
being held at SL-UMC, with the cooperation of the United
Methodist Church, Community Faith Nurse and programs
offered there, to expand the opportunities you may have to
keep informed. The workshops, that began in October 2013,
will continue through April 2014. Call NWC for information,
480-895-7133. RSVP to Diane at 480-802-0741.
Mar. 11
9:00 AM

Planning Ahead
Answer question about ADVANCE DIRECTIVES
and why we need them to be included in our
estate considerations

Apr. 8th
9:00 AM

Planning Ahead, End of Life Decisions

15

Neighbors Who Care, Inc.
10450 E. Riggs Rd., #113
Sun Lakes, AZ 85248

Chordaires Spring Extravaganza, April 4, 2014
Now in their 35th year of entertaining in and around Sun Lakes, the
women of the Chordaires Show Chorus are known for their high energy
performances of popular and well-loved songs.

Chordairs

Having recently expanded to a healthy 45 members, the Chordaires
are currently hard at work preparing for this year’s Spring Extravaganza:
Noah’s Follies! All Aboard!” Tickets for the April 4th performance, showing
at 3 and 7 pm., are available now at Cottonwood Homeowners Services
at 25630 Brentwood Drive in Sun Lakes. Cost of each ticket is $15.00.
www.Chordairesshowchorus.com.

