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Retiring volunteer, Betty Davis, 
receives recognition for most 

hours of service in 2012.

Neighbors Who Care
Volunteer Driver Reward Raffle

 As part of their 2013 grant to NWC, Dignity Health awarded us $5,000 
in additional funds to “use toward transportation costs associated with 
volunteer drivers.” Their grant committee really appreciates the sacrifice 
made by our volunteers who donate not only their time, but also their 
gasoline and the wear and tear on their personal vehicles. They recognize 
that the amount is insufficient to use as a mileage reimbursement and 
asked that NWC be “creative” in using the funds.

 The extra money will be used to reward NWC volunteers through a 
raffle system. Monthly, beginning in April, 2013 and ending in January, 
2014, all volunteers who drove 100 miles or more for NWC in the 
previous month will be entered in a random drawing to win one of five 
$50 gasoline gift cards. Volunteers who drove between 50 and 99.9 miles 
in the previous month will be entered in a drawing for one of ten $25 gift 
cards. The gift cards can be used as the winner chooses; put gas in your 
car or, if they’re feeling generous, donate the card back to NWC to put gas 
in our shopping van. Winners will be ineligible for the drawing for the 
following two months.

 Based on the historical number of volunteers and miles driven each 
month, the monthly odds of winning one of the gift cards (either $50 or 
$25) are expected to be approximately 1 in 5 for qualifying volunteers.  
This reward is a way to not only thank our volunteers, but also to give 
you the incentive to report all of your miles and, maybe, take an extra 
trip or two each month in order to qualify for the drawing.

 We really appreciate the sacrifices our volunteers make to help their 
neighbors.

*The gift cards are a prize reward and not a mileage reimbursement. All 
volunteer mileage will still be deductible for tax purposes as allowed by law.

Eric Ehst presents Jim Brown 
with the Presidential Award for 
service over 1000 hours in 2012.

Liz Hall is recognized as the  2012 
Ambassador of the Year for her 
recruiting efforts for NWC.

Retiring Board Member, Jim 
Wood and wife, Martha, at VRB—
March 2013.
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Eric Ehst
Executive Director

Volunteer Statistics
for the 1st Quarter 

2013

Actual Hours 
3,367

Actual Miles
33,009.5

Actual Occasions
4,103

Our Mission

The comfort of home 
and the dignity of 
independence; at 

Neighbors Who Care, 
community volunteers 

help the elderly live
at home.

Our Vision

The elderly are able 
to live at home for as 
long as feasible with 
pride, dignity, and 

independence.

The Care Connection is the official newsletter of Neighbors Who Care, Inc.
This newsletter is delivered to all volunteers, clients, donors, and associates of Neighbors Who Care, inc.  on a quarterly 
basis.  You have received this publication because we believe that you take pride in your community and service to 
improve  the quality of life for others, one neighbor at s time.  This newsletter provides you with wellness information 
and advertising that enhances your awareness of other services in our community.  We are always interested in your 
comments or suggestions.
While efforts to ensure accuracy are exercised, the publisher assumes no liability for the information contained in 
either editorial or advertising content.  Neighbors Who Care does not endorse any commercial products or information 
that maybe advertised in the newsletter.

A Lifeline for the Community
by Eric Ehst, Executive Director, Neighbors Who Cares

 How important is your access to medical care? How would you cope if you were 
unable to drive and needed to get to the doctor? In 2012 Neighbors Who Care 
volunteers transported 372 of your homebound friends, family, and neighbors to 
3,341 medical appointments; some as far away as the Phoenix VA Hospital and the 
Mayo Clinic. Trip requests are up by 18% so far this year, putting us on track to 
provide almost 4,000 rides in 2013 – with the same number of volunteers.

 We (and our volunteers) work really hard to meet our frail, disabled, and 
homebound clients’ needs. Some volunteers are willing to be called at the last 
minute for an “urgent” appointment. Many will work with us and the clients 
when appointments are canceled, rescheduled, or take longer than expected. 
Occasionally our office staff drops everything to help someone with a last minute 
need. Our first priority is the well being of the people we serve.

 On very rare occasions, we are forced to tell a client that we are unable to find a 
volunteer able to take them to their appointment. You can imagine what it is like 
to have to tell someone that we are unable to get them to their vital dialysis or 
chemotherapy. Would you be able to make that phone call?

 The situation, more people needing more rides and 
a shrinking base of volunteers, is going to force us to 
make those calls more often, especially in the summer 
months when many of our volunteers are out of town. 
That’s where you come in. If you have a car and 
an occasional spare hour or two, your neighbors 
need your help. Our volunteers all find it very 
rewarding (in every way but monetarily). They 
make new friends, find new purpose in their 
lives, and get a really good feeling from helping 
others. They say that they’re not only paying 
back their community, but keeping alive a vital 
organization that will be there in the future when 
they may find themselves in the passenger seat, 
needing that ride to the doctor.

If you would like to experience the deep 
personal satisfaction that comes from 

volunteering to assist your neighbors or if 
you know of someone who needs our help, 

contact us at 480-895-7133.
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From the Board…

Staff

SERVICE GUIDELINES
All services booked through Neighbors Who Care at 895-7133.
Please schedule at least three business days in advance of your 

appointment. Services are available Monday-Friday between 9 AM—4 PM.

• Van Transportation — grocery shopping to select local stores

• Transportation — to/from medical appointments. Service is  available  
 twice each week. (when scheduling appointments   please tell us the  
 length of your appointment)

• Shopping/Errands — a ride to the bank or for groceries; or we will shop  
 for you.  (the number of stops must be planned in advance; no more  
 than 3 stops per outing)

• Business Assistance — writing checks and letters; addressing envelopes;  
 checkbook balancing; voter registration; tax preparation (this service is  
 helpful for those with low vision)

• Business Service Advocacy — we provide counsel and assistance in  
 dealing with contractors (home repair and financial); and ombudsman  
 service in resolving service complaints

• Minor Repairs — such assistance as changing a light bulb or furnace  
 filter

• Respite Care — a volunteer will stay with your loved one while you are  
 out   (this service is available up to 4 hours per week)

• Dinner Delivery — orders are taken by phone between 9-10 am,  
 Monday - Friday, details are available  by calling  NWC at 895-7133

• Friendly Visiting — regular social visits from a NWC volunteer

• Welfare Visits — a brief daily welfare visit in the temporary absence of  
 the primary Caregiver

• Reassurance Calling — daily or weekly check-in calls

Richard Eslick
Chair

Joan Orent

Gary Hutchinson

Mahnaz Pourian

Jonathan Askew

Christine Raney
Vice Chair

Jim Brown
Treasurer

Mel Moss

Ron Chase

Wes Davis

Colette McNally
Secretary

Carol Bowers
Vol. Serv.

Jan Hansen
Scheduler

Joan Byrnes
Dinner Del.

Eric Ehst
Exec. Dir.

Bonnie Kosar
Case Worker
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Thank you to all who 
have so graciously 
contributed to 
our WISH LIST. 

We have been able 
to have coffee for the 

volunteers and staff, 
cookies and more. 

We appreciate the items 
you have donated to help keep 

our operating costs at a minimum. The things we most 
need during the summer are not THINGS but PEOPLE: 
VOLUNTEERS. We need people in all service areas. 
We need people who are skilled in Marketing, Public 
Relations, Quick Books Premier, Face Book and other 
Social Media, Newsletter Editing, and Event Planning. 
Volunteering is a privilege to give back to the community 
by using the skills and experience we have used and 
prospered from our entire life. Neighbors Who Care is 
proud to be one of the Piper Trust Encore Prize recipient 
organizations because of your contribution to the elderly 
in our community in meeting our Mission and Vision 
every day. When we hear Friends of Neighbors Who Care 
spoken of we know who you are. Thanks!
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Volunteer Spotlight

Client Spotlight

Dianne Wyvill

Larry Jackson

 When calling Neighbors Who Care on a Wednesday 
morning, you might hear a distinctive voice that sounds like 
a wrong number all the way to Nottingham England. When 
you hear this sweet voice say, “Good Morning, Neighbors 
Who Care, this is Diane, can I help you?” You have reached 
the NWC front desk. 

 As a NWC office volunteer, Dianne is creative, friendly, 
and eager to help. She has been a volunteer at Neighbors 
Who Care since January of 2012 and is among the top 
10 volunteers for the past 16 months. She volunteers as 
a receptionist, a volunteer scheduler, and occasionally 
assists as dinner delivery scheduler. She provides respite 
for caregivers and is a Friendly Visitor to a client who is 
homebound. Dianne certainly lives the mission of Neighbors 
Who Care, that is to help the elderly to live at home for 

as long as possible. Dianne 
has most recently inherited a 
very important task for NWC 
from Kathy Donely. Kathy 
had been the Historian for 
NWC for many years before 
retiring to Sun City. Dianne 
jumped right in, started a 
new bulletin board in the 
office, and began collecting articles and pictures for the 
next project. Dianne will welcome bulletin board items and 
recent articles from magazines or newspapers that feature 
NWC or the volunteers. 

 Over the years, Dianne and her family have been fortunate 

 The client spotlight for this issue falls on Larry Jackson, 
one of the talented residents of Sun Lakes, AZ.  Larry moved 
to Sun Lakes in 2004 to be near his daughter, Marge, also a 
Sun Lakes resident.  At first, he didn’t want to move, “but I 
guess it was best,” he said.

 Although, he needs the help of others for some things, 
he is happy to be able to live in his own home, the walls of 
which are adorned with many of the beautiful landscapes he 
has painted over the years.  He shared how his eyesight has 
diminished and his hands are arthritic.  He just doesn’t have 
the strength he did when he was younger.  “You know how 
it is when you get older,” he said.  Before retiring, he worked 
for 40 years as a mechanic and machinist at a refinery for 

Phillips Petroleum.  Growing 
up in Idaho, he moved first 
to Bountiful, UT (just north 
of Salt Lake City), then on to 
Lake Havasu City, AZ.

 He spoke fondly about his 
painting and other hobbies.  
He said he has painted mostly 
in acrylic, but did try his hand 
at colored pencil drawings.  
He did about 20 drawings but that is very difficult and it 
takes a steady hand.  In the past he has cut gemstones for 

— Client Spotlight cont. on page 8

— Volunteer Spotlight cont. on page 8
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Linda Simmons, a Friend of 
Neighbors Who Care, is the owner 
of  Confident Connections in Senior 
Care. Linda has been a partner  with 
Neighbors Who Care for at least six 
years. Although NWC  Caseworker, 
Bonnie Kosar, is available to assist 
our clients and  their families, Linda, 
a Geriatric Social Worker, may be 

contacted  for special/long term situations. Linda comes 
to the Valley via the Cincinnati Ohio area. She  trained at 
Northern Kentucky University getting her BS in  Medical 
Social Work. She gained her interest in geriatrics from 
her grandmother who  helped raise her. Her grandmother 
Eliza Jane lived 105 years and shared the blessings  and 
knowledge with Linda daily. Linda believes she benefited 
from the opportunities  and skills shared with her. She 
identifies her work as selective. Working with an  individual 
and family, she must be dedicated, and have high values for 
herself and the  people she serves. She wants to be the type 
of person she would want her parents to  experience. Her 
motto is “Each One Reach One.”

Confident Connections in 
Senior Care 

Co-Host of the
NWC

Welcome Back Party
Bring your family,
friends, neighbors,

everyone one is
invited!

Food, Fun, Raffles

Interfaith Council of Greater Sun Lakes
Kicking off their 20th year in support of

Neighbors Who Care

Saturday, October 26th,
11:00am-2:00pm

at Neighbors Who Care
10450 E Riggs Rd, #113

Sun Lakes, AZ

 

See ad on page 7
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WINNERS
Winners of the March

and April Drivers
Raffle are:

MARCH 2013
100—1085 miles

Rachel Enloe 205 miles
Marie Arellano 160 miles
Dennis Mulcahy  157 miles
Byron Hansen  110 miles
Don E Martin  108 miles

50—99 miles
Susan Lamb  93 miles
Rosemary Hopkins 85 miles
Ilona Pollard  83 miles
Bill Hackenyos  77 miles
Geraldine McHugh 71 miles
Ron Isaacson  70 miles
Barbara Collier  66 miles
Shirley Rammage 65 miles
Joe Trimm  65 miles
Liz Hall  50 miles

APRIL 2013
100-1697 miles

Jim Rainwaters  204 miles
Ed Lamers  183 miles
Max Platt  171 miles
Morris Johnson  106 miles
Sandy Wilharber 105.5 miles

50-99 miles
Margaret Wiseman 94.5 miles
Bob Wood  92 miles
Jamie Williams  88 miles
Dwight Snyder  84 miles
Virginia Meeker  82 miles
Dave Koos  78 miles
Al Metz  72 miles
Carol Cummings  64 miles
Jan Mullet  58 miles
Steve Schenk  57 miles

MAY 2013
100-1395 miles

Jim Brown 1395 miles
Gary Hutchinson   290 miles
Ed Hill  208 miles
Dwight Snyder   149 miles
Cheryl Stacy   119 miles

50-99 miles
Art Baessler 99 miles
Gerald Mc Hugh 99 miles
Glen Harry 99 miles
Neal Julien 87 miles
Warren Vandeberg 77 miles
Victoria Larson 76 miles
Byron Hansen 75 miles
Fran Cook 69 miles
John Rader 68 miles  
Ralph Asdell 50 miles

Joan Byrnes, Dinner Delivery Coordinator

Well, it’s getting hot outside! You didn’t need me to tell you  that 
did you? But it’s a good way for me to remind our clients  who get 
Dinner Delivery that our Dinner Delivery Volunteers  have rules 
and guidelines to follow when it comes to leaving  your meals if 
you are not home. So please remember, if you are  not going to be 
home when your dinner is delivered or think you  might be late 
getting home from an appointment, don’t forget to  put a cooler 
outside the door so that your dinner will be left. Our  Volunteers 
are told not to leave the food if there is no container.  Not only will 

the food stay cool if left in a container, but no  hungry little critters will have it for their 
dinner!

Something else I want to remind you of, since the weather is getting hotter or perhaps  
you don’t want a large dinner, you can always order our smaller meal for $4.00 which  
changes every day, or two slices of pizza for $4.00, or how about a nice dinner salad  with 
a dinner roll? We have Chef, Cobb and Chicken Caesar Salads for $5.00.

So stay cool, put out a container if you are not going to be home or even if you think  you 
might be late getting home from an appointment.

Thanks for your help. Because of you, all of us here at Neighbors Who Care are able  to 
do our jobs better and are able to help our neighbors when they need us. Stay  cool! Joan

DINNER DELIVERy
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Neighbors
Who Care
Website

• Calendar of  
 events

• Previous  
 newsletters

• Services for you

• How to volunteer

• Announcements

Things you 
will find
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jewelry.  Always his lifelong 
interest has been coin and 
stamp collecting.  He still 
enjoys his stamp collection 
and has given the extensive 
coin collection to his family.

 Larry has been using 
the services of Neighbors 
Who Care since 2010.  He 
regularly receives dinners 
and looks forward to 
the daily call from Joan, 
our Dinner Delivery 
Coordinator.  He especially 
enjoys the brief visit of the 
volunteer who delivers his 

meal each evening.  Other 
services NWC has been 
able to assist him with are 
transportation, shopping 
and errands, and minor 
repairs.

 The conversation with 
Larry was delightful and 
I am looking forward to 
visiting with him again.  If 
you know of a gentle person 
in your neighborhood who 
could use a hand with meals, 
transportation, or minor 
repairs, call Neighbors Who 
Care at 480-895-7133.

Client Spotlight __________________
- continued from page 5

to travel extensively all over 
Europe, South America, 
and Australia. In 1980, her 
husband took a new job in 
Michigan, and then moved 
his family from Nottingham 
England, to the United 
States. Her extended family 

still lives in England and 
Scotland. Her son Craig 
lives in Las Vegas with his 
wife. Son Neil and family 
lives here in Chandler. Neil 
has a daughter, Perri who 
just turned eight and is the 
light of Dianne’s life.

Volunteer Spotlight _______________
- continued from page 5

 Neighbors Who Care offers the AARP Driver Safety 
Program each 2nd Tuesday of the month at 12:30 in our 
Volunteer Room. The course is recommended for each of 
our Volunteers who drive our clients and required for our 
volunteer Van Drivers.

AARP Driver Safety Program
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NEIGHBORS WHO CARE—FRIENDS AND FAMILy
By Carol Bowers, Volunteer Services Coordinator, NWC

 Change is difficult for most of us. But 
if we have lived in one community  your 
whole life, married to one person, your 
adult children had moved to other  parts 
of the country with the grandkids and 
you felt you had little in common  any 
more. Then your whole life changes: 
Your eyesight failed you, you  couldn’t 
drive or even mow the lawn. Your spouse 
of 60 years dies suddenly.  ALONE. What 
is a man to do? Your son travels with his 
work, your daughter  has a demanding 
career. Your long time friends are aging 
in place, not able to  drive, friends from 
your spiritual community now are too 
far away to be of  help. Dependent on an 

old friend who comes once each month 
to help with  business matters, but both 
he and his wife have their own health 
problems . Your world has narrowed.

 You are stubborn, independent, 
proud, but on the edge of despair.  This 
begins my father’s story. It makes me 
sad to think that I too might be like 
him someday. His story also  makes me 
determined NOT to be like him someday. 
I wanted so much to help him; To drive 
him places, visit,  fix home cooked 
meals, and bring him to church with us 
on Sunday and arrange for the pastor to 
visit  occasionally. I told him it would be 
his decision to move to Arizona but only 
when he was ready.  

 When he called to tell me he wanted 
to move west. I was delighted. I 
gathered information, gave him choices,  
encouraged him. Trying all the time not 
to be pushy or upset when he disagreed 
with me. In the end, he moved  to the 
Renaissance in Sun Lakes, only blocks 

from my home. So near but, ALONE. 
We called Neighbors Who  Care. Bonnie 
Kosar came to visit and asked him what 
would help him to feel more at home in 
Sun Lakes.  Together they considered a 
Friendly Visitor. Before long John came to 
visit. (It was years before he knew  John’s 
last name.) He helped set up the remote 
on the new TV and Stereo system.

 Eventually they went for  walks, then 
fishing together or to John’s home 
to  sit on the patio near the greenbelt. 
They took walks around the  lake 
in Cottonwood. But the years were 
catching up  to Dad. Walking became 
more difficult and his health  was 
failing. Two years later he moved in 
with us. But  John kept visiting. Their 
friendship grew to a steady  friendship. 
After eight years life changed again. 
John  passed away. A great loss to so 
many. But for a while.  NWC was there 
for us. Thank you! Thank you for being 
NWC.
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GROWING TOGETHER
Looking at the number of people who have been  volunteering 
and making donations for Neighbors Who  Care and the 
number of people who have touched the lives  of others over 
all the years makes one smile. Just to know  that there have 
been more than a thousand individuals and  businesses who 
have done a little or a lot to serve the  people in the Sun 
Lakes and south Chandler communities  is amazing. We are 
honoring all those who contribute $1.00  or more by putting 
a leaf on the Giving Tree. This fiscal  year we begin a giving 
drive to fill our Giving Tree with  leaf clusters. Each level will 
be different. Each time you  make a donation a leaf cluster 
with your name will be  added to the Giving Tree.

When you make a donation of :
$1 to $99—Dark Green

$100 to $449—Light Green
$500 to $999—Bronze
$1000 to $2499—Silver
$2500 to $4999—Gold

Over $5000— Flower Cluster

Stop by the NWC office to see the tree and help to fill it.

Special Events happening…
Save The Dates:

December 1, 2013
The 20th Annual

Interfaith Council of Greater Sun Lakes
WINTER CONCERT

with The Chandler Symphony Orchestra
At Sun Lakes United Methodist Church

3:00 pm and 6:30 pm

January 7, 2014
ELDER ISSUES SEMINAR

Sponsored by CAP & the SLFD
At the Cottonwood, San Tan Ball Room, 7:00 pm

Guest Speaker: Dr. Cynthia Dowdall

March 9, 2014
ANNUAL INTERFAITH CHOIR FESTIVAL

to benefit Neighbors Who Care
At Sun Lakes United Methodist Church, 7:00 pm

March 15, 2014
ANNUAL NWC 

VOLUNTEER RECOGNITION LUNCH
At the IronOakes Dinning Room, 10:30 am

Schedule for the
NEIGHBORS WHO CARE

“Go Daddy” Van

Monday  Wal-Mart on Arizona Avenue

Tuesday  Wal-Mart on Arizona Avenue

Wednesday  Destinations will change

Thursday  Basha’s Alma School Road

Friday  Fry’s Riggs Road

Volunteer Van Drivers are always needed: Are you
already providing transportation for NWC and/or 
you would like to be trained to drive the NWC van 
to take clients shopping.

Please contact our Volunteer Services
Coordinator—480-895-7133
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“Last spring I was talking to a neighbor about a scam that someone had tried to get me to fall for over the phone. 
It was very disconcerting. I didn’t know what to do; change my number; not answer my phone... I was even 
afraid to go out of my house for worry the people who called me knew where I lived”. This is a quote from some-
one in our community who was planning to attend the Community Workshop sponsored by Edward-Jones and 
Neighbors Who Care last spring. NWC has partnered with the Christine Lobdell-Raney of Edward-Jones financial 
office in Sun Lakes for more than a year. These informative education workshops held at SLUMC are important 
to our community. This year we are partnering with the United Methodist Church Community Faith Nurse and 
the programs offered there to expand your opportunities to keep informed. They will resume in Oct. 2013. Call 
NWC for information.

Joint Monthly Community Workshops

Oct. 8th  Affordable Health Care Act
 What is the Affordable Health Care 

Act and how does it affect you?

Nov. 12th  Medicare
 Update with Glen Spenser of AAA

Jan. 14th  Technology-Keeping up with 
things...

 How to use that new IPHONE, IPAD, or 
DROID you received as a gift?

Feb. 11th  The Aging Eye
 Presented by Swagel Wooten Hiatt Eye 

Center

Mar. 11  Planning Ahead
 Answer question about ADVANCE
 DIRECTIVES and why we need them to 

be included in our estate considerations

Apr. 8th  Planning Ahead
 End of Life Decisions



Neighbors Who Care, Inc.
10450 E. Riggs Rd., #113
Sun Lakes, AZ 85248CIRCLE

THE
DATE!

OCTOBER
26, 2013

NEIGHBORS WHO CARE
1ST ANNUAL 
COMMUNITY

WELCOME BACK PARTY
Co-hosted by Interfaith Council of GSL

Co-sponsored by The Villages at Ocotillo
and Hawthorn Court

11:00 AM—2:00 PM
At 10450 E Riggs Rd #113

(Tickets available at the door)

Food • Raffles


